Smt. L.R. T. College of Commerce, Akola
Report on Student Satisfaction Survey (2020-21)

During academic session 2020-21, the feedback committee of college has ‘Student
Satisfaction Survey’. Survey was taken by random sampling method. This process
provided us an opportunity to know various students satisfaction regarding various
aspects related to them in the institution.

Survey was conducted on the following components:
1) Curriculum
2) Teaching
3) Library
4) Infrastructure
5) Sports Facility
It is learnt from the survey that the students are satisfied with the various
facilitie4s provided to them.

They put forward some requirements in infrastructural facilities and accordingly
following facilities have been provided to them from the commencement of this
year.

1) Expertise for Competitive exam

2) Online Lecture

3) Soft Skill development course.
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Smt. L.R. T. College of Commerce,Akola
2020-21

Students Feedback Analysis

Admitted Students

B.Com- 11 -220, M.Com- 100, M.C.M.-50, M.H.R. D. - 25, D.B.M. - 15, D.F.M.-
D.Tax- 30, D.M.M.- 12, Total- 452
The table showing student response to feedback.

Curriculum | Teaching Library | Infrastructure | Sports

Facility
Yes 81% 85% 75% 70% 73%
No 19% 15% 25% 30% 27%

90%
80%

70% -

60% -

50% -

40% -

30% -
20% -
10% -
0% -

Suggestion :
1) Expertise for Competitive exam

2) Online Lecture should be arranged.

3) To start computer related skill development course

4) To start soft skill development course.
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Smt. L.R.T. College of Commerce, Akola
Report on parent’s association feedback (2020-21)

During the academic session 2020-21, the committee has collected parent’s
feedback on their experience and interaction with existing faculty. The feedback was
collected from parents who were present in the meeting. This process enables us to
gain insight of parent view regarding relation between teachers and student, facilities
available in the campus and providing facility to the students.

Feedback was taken on the following components.
e Satisfaction level of the semester pattern system.
e Facilities available in the college campus.
e Sports facilities
e Library facilities
e Performance of faculty

Parent’s association meetings were held on 14th August, 2020. In these meeting
feedback was taken from parents. The following points are noted from feedback
forms.

1) Parents seem to be satisfied with the facility available in the college campus.

2) The relation between students and faculty is excellent.

3) Library facility is good.

Suggestion: Following suggestions are given by parents.

1) RTO camp on traffic awareness should be taken.

2) Yoga and meditation centre to be introduced in the institution.

3) Training camp on sports to be organized for Degree College.

4) Blood group testing camp should be organized specially for girls.

5) A camp on causes of Iron deficiency among girl students should be taken.
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FEEDBACK ANALYSIS OF PARENTS (2020-21)
Feedback taken in session: 14™ August 2020
No of Parent participated: 55
Feedback has collected from parents and tabulated as follow

Response | Curriculum | Teaching Library | Infrastructure | Sports
Facility

Yes 78% 75% 75% 77% 70%

No 22% 25% 25% 23% 30%

90%
80%
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0% -

H Yes

H No

Suggestions :
1) RTO camp on traffic awareness should be taken.
2) Yoga and meditation centre to be introduced in the institution.
3) Training camp on sports to be organized for Degree College.
4) Blood group testing camp should be organized specially for girls.
5) A camp on causes of Iron deficiency among girl students should be taken.
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Smt. L.R.T. College of Commerce, Akola
Report on Alumni association feedback (2020-21)

During the academic session 2020-21, the committee has collected alumni feedback
on their experience and interaction with existing faculty. The feedback was collected
from alumni who were present in the meeting. This process enables us to gain insight
of Alumni view regarding relation between teachers and alumni, facilities available in
the college campus and providing service from alumni to the college.

Feedback was taken on the following components.
1. Relation amongst teacher and alumni.
2. Facilities available in the college campus.
3. Render services to college from alumni.
4,

Alumni association meetings were held on 24"™ Dec.2020 and 6™ April 2021. In
these meeting feedback was taken from alumni. The following points are noted from
feedback forms.

1) Alumni seem to be satisfied with the facility available in the college campus.

2) The relation between alumni and faculties is excellent up till now.

3) Alumni is ready to help for development of college.

4) Alumni is ready to help in social activity in collaboration with college

Suggestion: Following suggestions are given by alumni.

1. Tree plantation programme outside the college campus should be taken.

2. Yoga and meditation centre to be introduced in the institution.

3. Training camp on sports to be organized for students of degree college

4. Blood group testing camp should be organized and prepare the list which will
be useful for needy person

5. More cultural programs for alumni should be held in the college.
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Smt. L.R.T. College of Commerce, Akola

FEEDBACK ANALYSIS OF ALUMNI YEAR 2020-21

Feedback taken in session 2020-21
No. alumni participated :57
Feedback has collected from alumni and tabulated as follow.

Curriculum | Teaching Library | Infrastructure Sports
Facility
Yes 78% 79% 83% 88% 77%
No 22% 21% 17% 12% 23%
100%
90%
80%
70% -
60% -
50% - H Yes
40% - = No

30% -
20% -
10% -
0% -

Curriculum Teaching

Library

Infrastructure

Sports Facility

Suggestions: The following suggestions are noted from feedback forms.

1. Short term course to be introduced
2. Institute should organized women empowerment program.
3. Quantity of general reading books in library to be increased.
4. Guests lectures of alumni to be organized in their field.
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Teacher ‘s Feedback
Analytical Report

The feedback committee of the institution has taken feedback from teaching faculty
of the college at the end of academic year 2020-21. By supplying a questionnaire to
them following is the analysis of their feedback.

1) Feedback on curriculum: All the faculty members have expressed satisfaction
over the present curriculum and gave certain suggestion for the improvement of
syllabi, which were conveyed to the members of board of studies S.G.B.
Amravati University.

2) Feedback on infrastructure: The present infrastructure of the college is
satisfactory as per the feedback by teachers on infrastructure. The faculty
member in the last staff meeting held at the end of academic session 2020-21
demanded construction of new class rooms.

3) Feedback on college administration: The faculty members express their
satisfaction over the overall college administration since the college has
provided all facilities like career advancement, regular increment etc. whenever
they are due. This has created harmony in college campus.

4) Feedback on Library facility: In every staff meeting the faculty members
demands purchase of reference book, journals for academic purpose. This
demands is readily fulfilled by college administration hence the faculty members
have expressed their satisfaction our library facility.

5) Feedback on Games and Sports: The faculty member appreciated the games
and sports facilities provided to the students.

6) Feedback on semester pattern : the Feedback on semester pattern was highly
appreciated by the teacher.
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Report on Feedback from Employers.

During the academic session 2020-21 the curricular aspects quality circle collected
feedback from the Employers on the basis of the infraction with the Employers
during various occasion like College Development Committee meeting, Annual prize
distribution day and other occasion whenever meeting are held with the staff. The
feedback was collected from the honorable members of BGE Society and office
bearers during meetings. This process enables us to gain insight of Employers views
regarding relation between teacher and parents, teachers and alumni, teachers and
student’s relation with other stake holders of the society, facilities available in the
college campus and providing services from teachers to the college.

Feedback was taken on the following components

Relation amongst teacher and parents
Relation amongst teacher and alumni.
Relation amongst teacher and students.
facilities available in the college campus
Library Facility.

Sports facilities available in the campus

In the CDC meetings feedback was taken from the Employers. The following points
are noted from Feedback Forms.

1) Employers seem to be satisfied with semester pattern.

2) The relation between Employers and faculty is excellent up till now.

3) Employer is ready to help in all development and social activities in
collaboration with the college.

4) Employers are of the view that more meetings should held with the alumni and
students, teachers and parents during the session 2020-21

The following Suggestions are noted from feedback forms.

1) More programme should be taken on development of entrepreneur skills.

2) Short term course should be introduced.

3) Students should be encourage to visit new industrial sites.

4) More tree plantation and water harvesting and seed ball programme should be
taken for inculcating Environmental consciousness among the students

5) Quantity of general reading books in the Library should be increased.

6) Guest Lectures for development of literary interest among the students should
be taken.
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